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FlexiPrep Shipping Policy
Get unlimited access to the best preparation resource for competitive exams : 

- for all subjects of your exam.

All materials purchased through FlexiPrep [http://www./�lexiprep.com] will be shipped in 2
bussiness days unless:

We have reason to believe that the address you have provided is incorrect or incomplete.

We have already dispatched the material to this address and this is a duplicate order.

In either case we will contact you within 2 business days of placing the order. If you have made an
online payment and we cannot process your order for above reasons, a full refund would be
initiated in two business days.

After your material is shipped you will get a tracking number within 2 business days. Material is
shipped exclusively by Indian Postal Service. Depending on your location, delivery estimates are
provided in your order con�irmation email.

Note that all shipping times are in business days, business days include Monday-Friday and exclude
Saturday/Sunday and all public holidays.

For any queries or concerns email us at contactus@�lexiprep.com
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