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ok Who defmed bureaucracy 8% a

The remvention of government paradigm does
nol include which of the following?

. Risk taking ability,

2 Eoological sensitivity.

3. Costomer orientation,

4. Delegation of authotity.

5. Concern for the disadvantaged.

Select the correel answer using the code gven
below:

a 1L 2mmd3

b. 3.dand3

¢. L4and3

d. L4and35

Ans. ©

“slate
myvsbifying ™ mstitution’?

4. Jawaharlal Nehru

b, Mao-Tse-Tung

¢, Karl Marx
d. V.1 Lenin
Ans ¢

Match Last I with List 11 and select the correcl
answer using the code given below the Lists:
Tast T
A, Job ennichment
B. Zone of acceptance
. Self-actualization
D. Nixed scanning
List 11
1. H. Simon
2  Etziom
3. Chester Barmard
4 A Maslow
L 4

participation in development
necds  which of the

castonal consultation.

Active association with the whole project

cycla:

3 Adminstrative  imitiative
people’s mibiative.

4 Gender sensitivity.

5. Poverty sensitivity,

Seleet the correct answer usmyg the code given

more  than

below:
a. LZand3
h. Z4and5

.

ﬁl
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g, 2. 3and4d
d, T.4and3
Ans, ©

In the 1. K, the Ciizen and the
Administration : Redress of. Grievanggawas
published by which Report?

2. Whyatt Report

b.  Atkinson Repont

e William Report

d. Northeote-Trevelvan

Ans. a

Why has the idea o | leadership
been  largely g in mainstream
organizabon  theory ial-psychological
tradition?

1. Thei 1 the open model.

2. Ig closed model

3 special characleristics o some

N am Organ zation.
mrect answer using the code given

and 3
- 1 only
& Tond3
d. 2only
Ans, d
What is/are the chiel barmien(s) Lo interpersonal
communication?
1. Cultural
2. Pernceptual
3, ldeological
4. Technological
Seleet the correct answer using the code given
below:
a1 only
b. land 2 only
e, 1.2and3
d. 2.3and4
Ans. ¢
The Department of Land Resources is a part of
which one of the Linion Ministries ™!
a, Ministry of Houosing and Urban Poverty
Alleviation
b, Mmistry of Rural Development
e, Mmistry of Earth Sciences
d. Minstry of Envoonment and Forests
Ans. b
Who among the following are authors of the
well-known  work —  Administrative
Hehaviour © A Study of Decision-Making
Processes in Administrative Orgamzation?
4. Kenneth Thompson and Chester 1, Bamard
b. H A Simon and Chester 1. Barnard
¢, FHergberg and A, Maslow
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14.

15,

d. A Mastow and Chester 1, Barmard

Ans. b

What s the threefold classification of

authonty as given by A Etrions®

4. Programime, Chrgamizational and
Normalive

b. Budgetary, Personnel and Ttlitacian

¢, Coavive, Normative and Ulilitarian

d. Coercive, Normative and Organizational

Ans. d

Participative  style  of  leadership  became

popular durmg and afler the era of which one

of the following?

a,  Systems theory

b, Hehavioural theory

¢, Muman Relatons theory

d Scientific Management theory

Ans.

In every orgamization the need for coordination

rests upon which of the followmng faclors?

L The need to avoid overlapping  and
confusion in the organization,

2 The nmead w  prevemt  Jopsided
concentrahon on one aspect of work o the
exclusion of other aspects,

3 The need firstly o avind conflict and
secondly 10 nesolve the condlicts whenever
these may arise,

Select the correct answer nsmg the code given

below:

a1 and 2only

b, 2and3 only

g 1and 3unly

d ), 2and3

Ans. d

“We are no longer confron veral
Administrative Sciences ith Wne which
can be applied egually lic and
private affairs",

It views are afamed to whom?

a.  Fredenck

of the following enabled the

Wil Service o emenge as 4 national

ution?

rench Revolution of 1789

Introduction  of ment principle  of

recruitment m | 847

¢ The Civil Service Act of 1946

d  Introduction of General Grid  System in
1948

Ans. ¢

Which one of the following 1s not a variahle

wdentified by Fred E. Fiedler that belps

determine  which leadership stvle will be

effective’

2ol 14
8, Emnvironmental  pressures and
workplace demands
b, Leader-member relations
o, Task stroctores
d Leader’s position powe
Ans. n
lé, Consider the followmg slalemenls:
I, The Central Staffing Scheme for the

Central  Government  emplovees s
operated by the Union Public i
Commission,

e

The Central StatTing Scheme

Services only and 1
officers from All India
Which of the staien
comreet?
a, 1only
b, 2only
g, HBoth ¢
d. Neilh i

17 W ong the following conducts the
Ventral Gowermment Employess™
the Report thereof?
istry  of Statistics and  Programme
plementation, Government of Tndia

b Dhrectorate General of Emplovment &

Traiming. Mmnistry of Labour, Government
of India

e Plannins Commission of India

d. Regwstrar General of Tndia. Ministry of

Homie Affairs, Government of India

Ans, b
1%. How can a State Information Commiseioner he

removed from office?
o, By an order of the State Chief Tnformation
Comnissioner

b, By the Supreme Court of India

e By an order of the Governor after the
Supreme Courl, on o reference made to it
by the Govemnor, has on mquiry reported
that ihe State Information Commissioner
ought 1o be removed

d. In a manner similar to the removal from

his oifice of & Judge of a High Court

Ans, o
19, Which of the following hashave been granted

exemplion from disclosure under the Right 1o

Information Act 205 unless the competent

authonty is satishied that larger public interest

warrants  the disclosure of e  relevant
infirmation?

1. Information in respeet  of  tellectual
property. the disclosure of which would
harm the competitive position of a third
party.

Information available 10 a person m his
Riduciary relationship.

b




20

21

iz

Select the correct mmswer usmg the code given

below

a lonly

b. 2only

¢ Both 1 and 2

d. Neither 1 nor 2

Ans. ¢

What did the Bhore Commiittes deal with?

a.  lechnical education m India

b. Public health in India

& Development of airports in Lndia

d. Development of ports in India

Ans. b

John Woodward is known for her contribunion

in which arca?

a. Task technology
organizational design

b Emvironmental approach 1o organzational
design

. Communication
organization

d. Feedback control inan organization

Ans. b

Whir 18 Tare the authoris) of the well- known

book : Paradoxes of Group Life on the subject

of intragroup conflicts in sn organization”

a. A F Stoner and BB, Freeman

b. K. Smilh and . Berg

approach lo

systoms m an

g. 5. Ghoshal

d. C K. Prahlad

Ans. b

Consider  the  following  stalements, ul

variable budgels:

I Varable budgets are
appropriately  when fons 2
repetilive,

2 Variable hudgets (TR
appropriately when wlnly a small
number of different e

3. Vanable budgigs are oflen quite expensive
to prep

Which of ghe ts wiven ahove sare

hd 3

of the following 5 not one of the tour
pstems of leadership suggested by Rensis
Likert?

i Chorrsmatic

b, Exploitive-authoritative

e Consultative

d. Participative-group

Ans a

In the Managerial Grid spproach 1o defining
leadership styles by Roburt Blake and Jane

Sl 14
Mouton, which variable s wsed along
wilh the concern fior people?
a.  Uoncemn for external enviromment
b. Concern for Hexability
¢, Concemn for production
d. Concemn for managing change
Ans, ¢
Which one of the following 15 mot aan
approach/method principle  for  erganization
development (00 7
g, Cirid approach
b, Survey feedhach method
e, Process consultation
d. Peter Prmeiple
Ans. d
Consider the follows
1. Authority relat
role in  distin
functionarics.

[ ]

an  organizabion
mson of peformance of
izalional umits o be made

¢ Both | and 2

d. Neither | nor 2

Ans, a

Which one of the following 15 not an

advantage of departmentation by product i an

organizalion’

a, Fffective use of specialized facilities

b, Effective use of specialized know ledge

¢, Unambiguous responsibility assignment

d Effective top-management control

Ans, d

What is the correct chronological sequence of

the following constituent steps” tn otfgamzing

process of a public service umt?

1. Grouping vanous activities afler factoring
in available human and material resources,

2. Delegating 1o ecach group head the
necessary authority,

3. ldomifying and classifying the various
activitics.

4. Twing the group logether after liclonng
authonty relatonships,

Select the correct answer usmg the code grven

below:

p 2=—=3—1

b, 3—1—2—4

¢ 2—1—3—4

d 3—d4—-2-1

Ans. b

Match List I with List 1T and sclect the correct

answer using the code given below the Tists;

Last 1




(Subject)

A, MNonprogrammed decisions

B Programmed decisions

. Emphasis on data storage

. Emphasis on data manipulation
List 11

(Related o)

1. Lower-level managers

2 Upper-level managers

3. Decision support system

4. Mapagement Information System
Code:

a. A2 Bl 3. D4

b, Al B2, C3.D3

¢ ALB2 C4. D3

d ALBLC4.D3

Ans.

31 Preference theory or utility theory s employed
fur which one of the followmg functions in an
organcration’!

o Job deiign

b, Waork measoremen

¢ Decision under ineertamty

d. Traming program for new recruits
Ans ¢

32, Consider the following stalements in context
of the eivil sérviee in the LT k.

The Enghish Commttee (techmically a pant of

the House of Commons xpenditure

Comnuitee ) stressed in particular the need for

1. a complete overhaul of admimnstrat
iraining.

2. maore professionalism,

3 less control over Whitehall
and by Parliament.

Which of the stalements

IVen

emect?
a.  land2only
b, 2and3 only
.3
d L L 4
Ans, ®
a3 Which fing pairs are correctly

{Fea {Iype of Budget)

proper meentive for managers

lop mnovative idess: Tneremental

 Whereases stall motivation — Zero-based
budget

3 The R & D department 15 threatened
whereas production department benefits
Zero-based budget

4 The mpact of change can be seen quickly:
Incremental budget

Select the correct answer using the code grven

below:

a. 1L 2Z2ond 3 only

b, 25 and 4 only

34

3T

dol 14

¢ land 4 only
d. 1L, Z3and4
Ans. b

Match List 1 with List 11 and select the correct
answer using the code given below the T ists:
Tast [

{Conegpt)

A Functional loremanship

B. Constructive contlict

C. Scalar princple

D, Grapevine
Tast T

{ Contributor)

. L, Urwick

2. F. Tavlor

3. E. Mayo

4 M. Weber

5. M. Follet
Code

a4 5
) L 4
g,

i,

wmatic authonty has which of
ing features?
sitions arg given o followears on e
basis of their meril
2. Legitimacy is dermved from “charisma’,
3 Persom giving order has sacred and
oulstanding charactenstics.
Select the cotrect apswer using the code given
below:
a. land2only
b. Zand 2 only
¢, land 3 only
d 1,Zand3
Ans, b
What was/were the perspective(s) of Weber's
analysis of bureaucracy?
1. Economic perspective
2. Political perspective
3. Sociological perspective
4. Culiural perspective
Select the correct answer using the code given
balow;
i, Zapd3
b. 1and2
¢, donly
d. 3only
Ans d
Out of the followwig who has ailicieed
burcaucracy as “an organization that cannot
comrect s behaviour by leammng from s
errors 7
2. M. Crozer
b. Frank Galbeeth
¢, Reinhard Bendix
d. M. L. Cooke




38.

A

41.

Ans. n

Consider the following statements:

According to Barnard, authonity 15 accepted n

an u'rg:.mz:ll:lﬂu only when

1. the supenor ssues order for complance
by subordinates.

2. the superior penetrates the sub-ordmale’s
zone of mdifference,

Which of the statements grven above 18 fare

comoct?

a. 1 only

b 2unly

2. Both 1 and 2

i, Nemher 1 nor 2

Ans. a

The  bebaviowral  approach  led o

adimimistrative  research on which  of the

following?

L Motivation stdies.
Decision malong stud s,
Orgamizational structures,
Behiviour  of  individuals — in the
oF ganization,

Select the correct answer usmy the code given
below:

a. | and 3 only

b. 1. 2Zand3

e L3mdd

d 1 Zand 4

Ans. d*

Consider the followmg statements:

Informal orgamizations | groups withy a
pnes come mbo being because
| they ans created by the top
an organization.
they  facditale  commumica
different units Jevels

3. they build cohesi

g

Pt

ve following statemetits:
e ambiguous  and  uncedainty-nidden
o world, formal rationalist decision
nes are substituted by the sense-making
perspective under which
1. preferences may be easy 1o identify.
2. chowces may be contradictory and unclear.
3 decsion makers may have o construct and
shape preferences.
Which of the statements given above 1s/are
comeat”!
a 1, 2ond3
b, 2and 3 only

42

43,

45

Sol14

¢ lonly
d. 1and3 only
Ans. b

Who among the following used the systems
framework i his analysis of governmental
organizations”

a. Philip Selenick

b. H. A Simon

c.  Dwight Waldo

d. Peter Drucker

Ans, a*

Herbert  Smon adentibed
motivations of subordinates 1o a
of a superior. Which one
not one of them”

a, Rewands and s

b, Social dsappro

e Legitmacy

d. Subordinale’s co Le M SUpETIoT 'S
ability, ¢

Any, b

mistrative decision-making.

son-theory focussed on which

Howing?

gle best choice made by the

siom-muker

e single bedt clhoice made by ihe
decision-maker

¢. The constramts on computational abilities
of the admmstrator

d. Bounded rationality and satsficmg

Ans. d

While dealing  with  superior-subordmate

communication, the theory of communication

in public administration tends to neglect which

ong of the followmg?

o, Emphasis on task directives

b, Commumication on organizational policy
and procedures

¢ Communication on performance feedback
From subordmates

d. Superior’s managerinl capacity

Ans. d

Match List 1 with List 11 amel select the correct

answer using the code grven below the Lists

List I

{Body Feature)

A National Persomnel Authority

B. Constitution  comtains ~ only  “Seven
Artigles”

. Doetrine of Rule of Law

. Commune A unil of local sell-govemment

List 11

(Country )

1. United States of America

2. France

1 Lk

4. Japan

Conde |
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48,

49,

50.

1. A3 BLC4.D]
b, A4, Bl,C3, 12
e, Al BL C4, D2
d. A4 B2 C3.D]
Ans. b

Whoe among the ollowing established the

Executive Office of the Presidemt of the

USAT

a. F Roosevelt

b. A Jackson

& T, Jefferson

d G. Washington

Ans. a

The Code of Ethies for public services

dovelaped by the American Socicty for Public

Admunistration  emphasizes  which of the

following?

1. Respect for public mterest, comstitution
amdd laws.

2. DPersonal integrity. professionalism and
promotion of ethical organizations,

3. High salavies, qguick promotions  and
imilimm treatment [or all public servants,

Seleet the correct answer usmy the code gven

below:

a. | and 2 only

b. 2and 3 only
¢ 1 and 3 only
d 1L 2Zand3
Ans. a

Which one of the followmg 18 the statemenl
The MNational Bank for Agriculture a
Development (NABARID) s (ully o

a.  the Government of India only
b. the Government of India

=
Bank of India
¢ the reserve Bank of T
i the Govemmenl o the Lifle

[nsurance Corporaty
Ans. d

Match List 1 1N 11 4 select the comrect
ANEWLT LS iven below the Lists:
List 1

Commitiee
Yoover Comniilice
Commitice

litical activities of civil servants
Semor Executive Service

3. Official Secrets Act

4. Method-11

Code:

A Ad BL CL D3,

h. A2 B3 C4.D1

c. Ad.BILCLD]

d A2 RLC4 D3

Ans a

51

5

54.

Golld
The hallmark of French  public
administration has been its predilection for
precision and techmical solutions to prublm
This chamactenstic feature 1s
attributed to which of the folowing?
1. Lack of natral consensus as a distinet
cultural rar.
2. A constant search for technical solution to
governance problems.
3. Regecting the notion that all probl
be solved by compromise.
Seleet the correct answer using |
below:
2. | and 2 only
b. 1and 3 only
e, 2and 3 only
d 1.Zand3
Ans. =
Comsider the follow

stalements  about
. A

I of legislative control over

& 3 1ool of judicial control over

1s a comprehensive plan document.
gel 15 4 ool of public control aver
ublic finance.

hich of the stalements piven above arg
comect”

a, land 4 only

b. 1.2and3

e 2.3and 3

d. 1.3and4

Ans, d

“Administration s a2 moral act and an
administrator s a moral agent™

This statement is credited 10 whom among the
following™

a. 1.0 Whitle

b. F. A Nigro

e (h Tead

d. . Memiam

Ans, c*

Who among the following Further developed
the Politics-Adminstration dichotomy a
fairly constant line of thought at the initial
stages  of  the  evolution  of  Public
Adminsstration”

4, H Fayol

b. L. Guhek

& L. Urwick

d. F. Goodiow

Aps, d

Miatch Tast T with List 11 and select the cormest
answer using the code given below the Lists:
Last 1

A Taleott Parsons

B. Fredenck Herzberg

' Anthony Downs




D. NP Follen

List 1

. Creative Experience

2 lnside Bureaucracy

3. The Structure of Social Action
4. Work and the Nature of Man
Codle -

. AL B4 C3.D)

b, A3 BIL C2D4

c. A2 BLC3.D4

d. AL B4 C2.D

Anx.

56, The Second Mmnowhrook Conference (1988)
discussed majorly about which one of the
following?

2. Nomological deductivism

b, Professiomahsation of public
admimstration

¢ Debureancratisation of adminstratom

d. Al mclusiveness ol the lerm “Public”

Ans. b

57. Which of fhe following pairs is/are comectly
miatehed”

l. The Profession of Govemmeni: B,
Chapman

2. Development
Palambora

3. Bureaueracy and Political Development
P, Appleby

Select the correct answer usmg the code giv

beloaw:

a land 2

b, 2and 3

¢ | only

d. 3 omly

Ans. b

58 Development & the p

aulonomy of social syst

rising level of diffraction.

Whe among the @

definition?

Addministralion: La

ercasing
syible by

39, Bank’s view did not espouse which
o e following”

n mereased role of NGOs m governance

.of developing countries

b, A more meaningful role by public servanty
in development

o Higher weighlage to market forces of
privatization

d. Induction of sophisticated technology even
without an adequate infrastructure

Ans. d

i),

61

3.

62,

Tol 14
Consider the following statements in

respect of  the Rural  Infrastructurs

DPevelopment Fund (RIDF):

1. RIDF-l] was launched in the year 2000«
20601

2, Presenily. only Slate Governments are
ehgble o bomow oul of the RIDF on
project. basis,

Which of the statements given above is/are

conrect?

a, 1 only
b Zomly
¢, Both 1 and 2

d. MNather | por 2
Ans. ¢
Consider the Tollows

1. The Consly seveniy=third
Amendment) has added 16
Articles amd a Hchedule in the
Consiy f .

2. The utiom {Seventy-fourth

Acl, 1992 has added 18
no new  Schedule in the
it of [ndia,
¢ stalements given above isfare

only

b. Zonly

¢. Both1and2

d. Meither 1 nor 2

Ans. a

Which of the following stalements isore

cormect in respedt of the Constitution of India?

1. The Constitution recerved signature of the

President of the Constituent Assembly on

26 November, 1949,

The provisions relating o citizen- ship

were given immediate effect from 26

November, 1949,

Seleet the correct answer using the code given

below:

a  Tonly

h. 2only

¢, BHoth | oand 2

d. WNeither | nor 2

Ans, ©

Consider the following statements:

1. Under the Govemment of India Acl, 1919
the Indian Legmlature was made more
representative and, for the Fist time
bicameral;

. Before mdependence. while under all the
previous Government of India Acts, the
Covernment of Indha was umitary, the
Government of India Act. 1935 prescribed
a federation takmg the Provinces and the
Indian Statcs as units.

Which of the slalements given ahove isare

eorrect”

rad

It




k.

63,

iy,

67,

a1 only

b, 2omly

c. Both | and 2
d. MNeither 1 nor 2
Ans, ¢

Which of the following functions have been

laid down in the 12th Schadule of the

Constitution of Tndia for the muniempalitics 7

1. Urban poverty alleviation.

2 Plannmg  for  cconomic  and  social
developmenl.

3. Regulation for tannenes.

4.  Urban forestry.

Select the correct answer usmy the code given

bolow:

2. L 2and3 only

b. 2 3 and 4 only

¢ land 4 only
d L2Z3and+4
Ans. b

Consider the Following statemenits:

1. There is no provision m the Conshiution
of India undsr whnch the President of India
may entrust, with the consent of the
Government of o State. 10 that
Govemnment. funcions in relation o any
matier 1y which the executive power of the
Trmiom extiends.

2. Under the provisions of the Constitution of
India. only legislamire of o Staie can b
law alter the name of that State.

Which of the stalemanls given abony r

conme?

a. lonly

b. 2omly

c. Both 1 and 2

d. Neither 1 nor 2

Ans

Which of the followmng

—

Sele rect answer using the code given

In the context of Frodernck Herzberss
mativation theory, which one of the following
t& nol correct |y matched?

a  Salary - Motrvator

b, Status ; Hygene factor

c  Growth ; Motivator

d.  Security | Hygienc factor

Ans, a

64,

Tl

T2

Bul 14
The theory of cognilive dissonance
proposed by Leon Festwiger relates 1o any
meompatibility  between  which  of  the
following?
a, Behaviour and attitude of a person
b. Skillset and compensation of an
employes
¢ 'The leadership styles of two managers
d. Motrvational needs of two employees
Ans. a
Consider the following stalements;
All the Reports of the Compiroll
General of India.
1. relating 1o accounts g
accounts of Stales a

President of Tnds

L relaling fo unis A State  arg
submitted to the of the State.

3, relating to accoun e are submitted

to the Ainiger of Finance.
Which ¢

lements  given above s

Provisions of which of the followmg matiers

qualify a Ball tn be deemed to be a Money

Bill?

1. The receipt of money on account of the
public account of Tndia.

2. The custody ol the Contingency Fund of
India,

3. Alteration of any tax,

Seloct the correct answer usmge the code given

helow:

a land 2 only

b, 2and 3 only

¢ 1 and 3 only
d. L2and3
Ans. ¢

Who makes provisions wiath respect o the

mainienance of accounts by the Panchayats

and the auditing of such accounts?

a, Finanee Comorssion of the concerned
Stale

b, Legslilure of the State

e, Comptroller and Awditor General of Tndia

d.  Dhstriet Collector

Ans, b

Who s vested with powers W make

régulations as o conditions of service of

Members and stall of the Union Public Service

" ommission?

a, President of [ndu

b. Parliament

¢ Union Minister of Taw




d. Chairman, Unwon  Public  Scrvice
Commission
Ans. b

73, What age 1s preseribed for a person o qualify
for appomntment as a Judge of the Supreme

Cowt of Tndia?

A, Not below 30 vears appomtment on the
dhate of

b, Nol below 33 years on the date of
appomiment

¢ Nol below 40 years appoiniment on the
ilate of

d. It s determined m such manner as
Parhament may. by low, provide

Ans. d

74, Which of the following  Union
Ministries Office Commission n - Indua
publishes the Economic Survey'!
4. Mimstry of Finance
b. Minstry of Statistics and Programme

Tmplementation

<. Planning Commaission
d. Cabinel Secretarial
Ans. b

75. During the presentation of the Union Budget
as the Finance Minister of Tndia, who among
the following announced sefting up of
Expenditure Reforms Comimission?
a. P Chidambaram
b, Manmohan Singh
e Jaswan! Singh
d.  Yashwant Sinha

Ans. d
Directions:
Each of the next 5 (Frive) tlems cons ¥ two
statements, one labelled as the - (W and the
other as "Reason (R)", You are hese two
statements carefully and select vers 1o these

oV
Codes: 4
vidually true and R s
the ¢ > o of A
ib) mdividually true bui B s

explanation of A
R is false
but R is true

iom (A) | The New Public Management

menz  extension of New Public
Adminixiration.
Reasomn (R) ! The Second Minnowbrook
Conference followed (he First Minnowhrook
Comlerence aller twenly years
Ans. d

T Assertion [ A) @ *Economic Man® 1s the product
of traditional theory of motivation.

B,

¥3.

ol 14
Reason (R MMaterial rewards make all
organization members work harder for more
matenal benefiis,
:'u:l&.l
Assertion (A) @ The systems approach is
criticized on the ground that it lacks the
property of (direet application to practical
sitations,
Reasan (K) : I is deseriptive. probabilistic and
ity ariato.
Ans, ©
Assertion  1A) ¢ Laleral
generally follows the cham of
than the work fTow,
Reasom (R): Lateral comin
direct channel Tor

W

solving,
Ans d
Assertiom (A} Funci®l  departmentation
facilitates v@in the utilizatson of
people.

unchional departmentalion
ere 0 the prnciple of
specialization,

vew  Public  Mamagement  places
um emphasis on which one of the
ollowin g?

a, Customer drven govemment

b, Entrepreneurial government

c.  Rationality in decision making

d  Down-sizing of burcancracy

Ans. d

Consider the following statements:

The essential difference between closed and
open models of orzanization 1s  differing
pereeption about

human nature.

organizational environment,

role and sigmificance of arganization in
socioty.

4. management’s role m organization.

Which of the stalements given above ars
correct?

a L3andd

b. 2 3and4d

¢ 1, 2and3

d 1, 2and4

Ans, h

“Sumon  proposed  a pew  concept  of
administration  based  on  theories  and
methodology of logical positivism™  These
views are assigned to whom?

fah P

a. N Umapathy

b,  Amilai Etzioni
e Deming

d. Chos Argyris

Ans. *

Comsider the followmg statements:




L

86,

B7.

Ethics Reforms Act, 1989 passed by the 17, 8. B,

Congress was an improvement over the Ethics

m Crovernment Act of 1978 in that

1 it extended the provisions of the 1978 Aci

to the federsl judiciary and legislature as

well,

it erealel the Offiee of Pearsonnel

Management and Office of Government

30t led 1o the appomtment of Special
Procecuter i the Department of Justice
and a legal counsel in the Senate.

4. it did none of the above excepl change the
tithe of the At

Which of the statements given above 1s'are

rd

comegl? S

a. and 2 only

b. 1,2and3

¢ 4oy

d. 1and 3 only

Ans.

Consider  the  following  stalements  about
Muotivation:

1. It refers fo human behaviour directed o1,

towards orpanizational goals.

2. It activates the organization members o
achieve the desired goals.

3, It s comcerned with dentification of
inefficiency factors.

Wihich of the statements given above is7ar

comeet?

a.  1and 2 only
b, 2 and 3 only
¢ lonly

d |,2and3

Ans. a

1 Agg:ﬁnlvmat_&s

2. Desire to atta &
3. 4
4,
5; 92
Seleg swer usmyg the code given
belo
3 and 5
.2 4 and 3
s b
In "Management Grid Theory” of Blake and
Mouton when the “concarn for people” s the 93.

highest, what is the leadership paticen called?
A “Tmpoverished’

b. “People-centric’

e “Team Mamager

d. Country Club”

Ans. d

@ 91.
Which of the followin ¢ tmpﬂnml
Management of Maslow 1eeils”

Which of the following are the power

bhases of leadership in terms of formulation by
French and Raven!

1. Coercive power

2. Technical power

3. Referent power

4. Police power .

5. Legitimate power

Select the correct answer using the code given
below:

g, 1.2and3
b. 2.3and 4
g, 2.4and5
d. L3imd$5
Ans. d

Who  among
conmunication

termed
ndation  of

chaviowral approach

b. Meo-classical approach
c. Contingency approach
d. Bureavcratic model
Aps. d
Which one of the following is the correct
stalement!
The experiments of Mavo and Roethlisberger
were predicated itially on the Tayloran
liypothesis that workers
a, are cssenbially. Jaxy
b, are molivated only by more pay
¢ respond ke machines to changes m

working conditions
d. obey orders of immediate superiors
Ans. b
Who ameng the ollowing had tested Weber's
ideal type model empirically and found that
the Weberian Model had  intemnal
contradictions?
& Gouldne
b, Merton
¢, Barmard
d. Simon
Anx, a
Which one of the following i not a parl of
activities of an industrial under taking as
detmled by Fayol?
a, Relating to production and adaptation
thoughi
Relating to buying and selling
Relating 1o liason with the govemments
Relating to raising and utilizing the capital

an s




a4

Y3,

Ans. ¢

Taylor's scientific management covers ol the
tollowmg?

1. Ditferential piecework plan,

2 Separation of planning and execution.

3. Time study.

4. Assuming worker as machine.

Select the correct answer using the code gven
below:

a1, 3and 4 only

b. 1. 2and 4 only

e LZ3andd
d  2and 3 only
Ans. ¢

Match List T with List 1 and select the comect
amswer using (he code given below the Lists:
Last ]

A, Frederick Taylor

B. Chester | Bamard

. Chris Argyns and E. W, Bakke

D. Kurt Lewan

List 1

1. Field Foree Model

2 Fusion Process Theory

3. Zone of mdifference

4. Pig iron experiment

2 A4 BLCLD3

b. A2 H3 C4,D)

e, A4 BI C2DI]

d AZBLUC4.DA

Ans. ©

The “Line and Staf™ lom of o

which fwst ongmated wm which
following?

a.  Educational Administration
b Nunicipal Adminis

¢ Military Administrat
d. Public Administration

Ans ¢
Conswder the i st @ ments:
-Simon debate on the

In the cowse

uesiy | “facts-values™ division, as
i 1o retam efficiency as core

of purging  adninistration  of
lilics.

3, Whaking a mere logieal division of politics
and administralion.

Which of the stitements given above are

correet?

a  land 2only

b, 2uand 3 only

c. land 3 only

d L2and3

Ans. *

Consider the following stalemenls;

99,

1o,

11wl 14
Public-private  distinetion in public
administration is currently losing much of its
ongmal ngdity due 1o
1. contemporary acceptance of neo-liberal

wdeology.

2. trend towards oulsourcing in recent times.
Which ol the stalements given above isare
gomrect”
a. 1only
b. Zonly
¢, Both 1and 2
d. Neher | nor 2

According to Robert Dahl ific study

of Public  Adminisigsiy possible

because

1. itinvolves probld prmative values.

2, admmstrative wiw  is not
predic

Which o enty given above fsane

and 2
rlnor2

[N

(Comsider the followmg statements:

Woodrow Wilson laid the foundation for the.
study of Poblic Admmisiration by lus
emphasis on

1, ascience of administration.

2. a more businesslike administration.

3. efficiency, economy and effective ness as
lasting values of administration

4. the need to study human bloviour atlilodes

and actioms,
Which of the stalements given above are
comect?

4. 1and 2only
b. 2and 3 only
e I.Z2aml3

d 1.3and4d
Anx. a®

Which ong of the following is the correct
statemant?

‘Comparative Public Administration” differs
from waditional comparative  study  of
admimistrative phenomena in that it mvolves

@, ecological. structural-functional. empincal

and nomothetic approaches

b, nem-ceological, preseriptive, ideo graphic
approaches

e adopion  of legal-formal  institutional
approaches

d. adophon of philosophical and ethical
moral approaches

Ans. a®




102,

103,

14,

Which of the Tollowing pairs s are correcily

maiched”

‘l'l-ﬂulglﬂ Coneept  Scholar

Hierarchical pyramid would not so much

flatten as a result of computers as spread

into a bell shape: Y. Dror

A change mn economic organization that

makes one or more members of society

better off’ without making anvone worse

of 1 Vilfredo Parclo

3, Mewpolicy Policy [or policy making
procedurs © John Pliffner

Select the correct answer using the code given

below:

#J

a 2only

b. 3only

¢ land 2 only
d 1,2and3
Ans. a

Match List 1 with List 11 and select the conrect

answer using the code given below the Tists:

Last 1

A, Publie Admimstration studies live o be
comparative to clam the status of o
soienoe

B. Development admmistration s goal and
action oriented

. Burcaucratic structures are necsssary bl
not sufficient

D, Development s both process and purposg

List 1

1. Wendner

2. Hahn-Been Lee
3, R.Dahl

4. V. Ostrom
Code.

0, A3 B2 C4 D)
h A4 BLC3, D2
e, A3 Bl C4, D2

are the characterislics
mark et ization and

sirategic  poliey
and mplementation.

untability through a simple chain of
mmand.

Separation of units withm a public sector
enferprise.

Select the correct answer usmy the code given
helow:

a, 1, 2and 4 only

b. L 3and4only

e 1 and 3 enly
d LZ3andd
Ans. ¢

105

16

7,

(o3
i

109,

120014
Which one of the following is nol a
post behavioural tenet in the tnnity of Post
Modem Public Admmstration?
a  Untical Theory
b. Meo Taylonsm
¢, Rational Theory
d. Public Choice Theory
Ans, b
Legitimacy of rule, according 1o Max Weber,
is based on which of the Tollowing?
1. Tradition
2. Charisma
3. Electoral verdicl

i, Professional competen
Select the comect answer @

mven
below:
4. 1 and 2 only
b. 2and 3 only
¢, L.2and 4 only
d. .23 P
Ans, s

sical theorists. how 15

3 contmuous  process  of
-:lrdmng of vanous parts of on
v organization characteried?
the ultimate task of the head of the
reanization only.
2. It can be effectively achieved through

hierarchisation of authority.

3. Itcan be facilitmed through safl agencies,
Secleet the comrect answer using the code given
below:
a. 1and 2 only

h. 2and 3 only
e, 1and 3 only
d. 1.2and3
Ans a

Mateh List I with List 11 and select the corect
answer using the code given below the |ists
List 1

{Book)
A, Human Organization
B, Theory of Social and  Eeoonmomic

Orgamizalion

(. New Patterns of Management

B The Human Problems of an lndustrial
Civilzation

1. Rensis Likerl

2. Elton Mayo

3. Henry Fayol

4, Max Weber

Cole:

a, A3 B4.C1.D2

b, AZB1,04,D3

c. A3 BLC4 D2

d A2 B4.C1D3

Ans a

Which of the following lorm a part of the

terms of reference of the newly constituted




110

1L

12

Commission on Centre State Relations by the

Government of India?

1. Panchayati Raj institutions.

2. Communal violence.

3. Anoimtegrated domestic market.

4. Ceniral Law Enforcement Agency.

Seledt the corredd answer using the code given

hedow:

a | and 4 only

b. 2and 3 only

¢, 1 2ond 3 only

d LZ3and4

Ans. a

Who among the followimg was the Charman

of the *“MNational Commussion o Review the

Working of the Constitution™ constituted by

the Government of Tndia in the year 20007

a A M. Ahmads

b A S Anand

. AL N, Venkatachalmah

d L5 ‘L"mna

Ans. ©

Which of the followmg m respect of the

enlargement  of Fundamenial Faghts were

recommended by the “hational Commission o

Review the Working of the Constitution™

constituted by the Government of India in the

year 20007

1. Every person has a right lo respect for his
private and family life.

2 Every person has a right to leave
terrilory of India and every ciliz
have the right to return 10 India.

3. Every poson who has
deprived of his right to lif;

Select the corpect answer,
helow;

a. land 2only
b, 2and 3 enly

¢ land3 2

d.

Ans, il

The & Consolidation and Relief

2000 was miroduced by the

onvemimuonl on whose

tiomns?

1th Fimance Commission

Fmanee Commission

National Development Couneil

d. Planning Commussion

Ans. b

Which of the following issues will he dealt

with by the 131th Finance Commission as per

the terms of reference?

1. Measwres needed 1o augment the
Consolidated Fund of a State Lo
supplement  the  retowress  of  the
Panchavats and Mumcipalities in the Stite

114,

115,

116,

117,

13014
2. Methods needed 1o augment the
financial resources of the State
Universiies by funding  from  the
Lnversity Grants Cammission.
Seleet the comect answer using the code given
below:
a1 omly
b. 2only
c. Both1and 2
d. Neither 1 nor2
Ans. ©
Recommendations ol
Commission will cover a
commencityg from which
a. 142008
b, 142009
i:. 142010
1.4.2011
f'lms-. «
Match Lis
.II‘I.EHEI‘ s

nm:l select tho cormect
ll: given helow the T ists:

1 of the Union of India)
"Dmmission
bhiz Service Commission
Lion Commission
“ompiroller and Auditor-General of Tiudia
Tas1 11
{ Article of the Constitution of India)
1. 148
2. 280
3. 315
4. 3M
Code:
a ALBLC2D3
h, A2 B3, C4 D1
e AdBILC2ZDI
d. AZ.B1,C4,13
Ans, h
Under which Unijon
Mational River Conservation
function?
g The Ministry of Agriculiure
b, The MNimstry of Water Resources
o, The Ministry of Rural Development
d. The Ministry of Environment and Forests
Ans, d
Consider the following statements aboul the
Scheme  for  Strengthening  of  Revenue
Administration and Updating of Land Records
(SRA & ULR):
L. The scheme is being implemented by the
State Governments,
2. 'The scheme is financed by the Centre and
States on 50 ; 50 funds sharing basis.
3. Union Territories are being provided full
central assistance.
Which of the statements pgiven shove arc
worrect”

{[* miss

Mimnistty  doez  the
Directorate




1d ol 14

& 1and 2 only

b, 2and 3 only

c. land 3 only

d LZmd3

Ans. d

118 Consider the following stalements:

. Good objective standards enable managers
to avoid time-consuming contacts with his
subordinates.

2. Inadequate or unclear authority delegabon
requires wide span of management in an
oargamization.

Which of the statements given above is/are

correet

a 1 only

b. 2only

<. Both 1 and 2

d. Neither 1 nor 2

Ans, ¢

119, Consider the following statements: ¢

. Functional departmentation cnsures  that
corg  aclivilies of Llhe enlerprise are
defended hy the top managers,

2 Departmentation by terntory places more O
responsibility at lower levels.
Which of the statements given above is/are
cormreel
a1 only
b. 2 only
¢. Both 1 and 2
d. Meither 1 nor 2
Ans. ©
120, Consider the following statements i
of a matrix organization:
L. Professional  wlentificaty
mairitamed,
2 Conflict in organizaty

3, There 15 a possi ol disunity  of
command.

ent’s given above are
2







