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TOURISM ADMINISTRATION AND MA MENT
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This paper is of two hun } marks containing feur (4) sections.
Candidates are require t the questions contained in these sections
according to the detgil ions given therein.
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SECTION -1
B/UE— |
Note : This section contains five (5) questions based on the following

paragraph. Each guestion should be answered in about thirty (300
words and each carries five {(5) marks. {(Fx5=25 marks)
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India meets the expectations of every type of tourist With her
topography, picturesque valleys, high mountain peaks and cascading
never ceases to surprise tourist's with her kaleidoscopic attractions. Th
pageantry of India’s festivals and local fairs are matched by
hospitality of her people who welcome tourists with open hearts siles.
The shopping scene in India is a joumey through centuries embracin
crafts and artistic skills. A land for recreation, adventure 3 ;
interesting arnalgamnation of tradition and modernity.
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1. Why India is knowr as a
pitalkie: Ehi o ke
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2.  Elucidate the significance of souvenirs and handicrafts in Tourdsm Industry.
Retal o R enteas b tau e i s Al 2

3. Qutline the significance of fairs in
zdz g avptw § 998 ¥ il 5
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4. Identify the major sacred haurts of Hindu Filgrimages.
Yo dvap T R e waw wly

5. Evaluate the significance of mo ows famnous for cimatology of recreation.
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SECTION - II
H|/rE—II

Note : This section contains fifteen (15) gquestions each to be answered in
about thirty {30} words. Each question carries five {3 marks.

(Fx15=75 marks)
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6. Descibe the conceptual me ust’ and “Wanderlust'.
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7. What do you understand by Tourism Product Production System 7
EEi el s R e R e

8.
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9. What are the basic components of Front Office Operation 7
i apfen 2R & gEeE weE @ B

10. Bring out the differences between

us®e Tours by Chartery and ITX {Inclusive
Tours on Scheduled Services.
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11. Elucidate the aims of the “GREEN GLOBE” camnpaign initiated by the World Travel
and Tourismn Coundcl.
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12. Aassess the policy options opened to sorts at different stages of the resort cycle.
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13. Discuss the major geographical factors that constrain transport net works at different
tourist destinations.

Yo gz wapt o fipae dn ) e e ey SR el et &y

14. What factors influence the directio
UsA.

olumes of Tourist travel between India and
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15. What a step will you suggest to incude a Tour Cperator Agency on the approved list of
the hMinistry of Tourismn.
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16. Analyse the system approach to s marketing.
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17. Define ‘Management by Exception’.
‘e g WA Y a3

18. What do you understand by e-tra @
- 380y wHET B 2w wapd
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19. Differentiate between operating and Finandal leverage.
e s ey anfie o & R ke gad

20. What is "ANOVA’ 7
CANOVA 3 B
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SECTION - III

e 111
Note : This section contains five (5) questions of twelve (12) marks each.
Bach question is to be answered in about 200 words. (12x5=60 marks)
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21. What are the principal methods for dassifying a hotel 7 How does the
Inprovernent of quality in the accormrnodation sector.
et gy gty w0 w v Wi e T B ameoshenk oam |

TEE v e Ry

22, Identify and describe briefly only well known tourism de & :11? the country with
particular reference to the growth and development 3

Twd whyemy svely e wse Wy o fagn ael ey ww k gfy A Reew w
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23. Describe the role of Indian railways in T@Dhnn and identify the major

components of its operation.

wHa Ry gy &% sy W Ey ah
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24. Explain how branding pla

marketing strategy of aj

el i wnr ¥

v iy Py

25. Whatis coggnurication ? Based on a current event, recall a situation where
effective ¢ icating could have avoided an embarrassing consequence.
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SECTION - IV

HrE—IV
Note : This section consists of one essay type question of forty (40) marks to
be answered In about one thousand (1000} words on any of the
following topics. This question carries 40 marks. (40x1=40 marks)
HE o e W {40 skt Praeper vy § P gy Prererfing
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26. Intermational tourism is transformning previously closed societies int
society, where contact between people becomnes a daily reality.
in context of North-East, Ladakh and Andarnan Nicobar regions.

versal
is staternent
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Briefly describe the forms and types of
on basic steps towards increasing lo

i reberptey s i fafum it g
ety vttt v 3 R

ion in eco - tourlsm projects.
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