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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the

detailed instructions given therein.

qe:  TE TITT QY (200) 2R & TS THH AR (4) T & | At o s wited wel o 9
AT 152 T e TSl % SR ST E |
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SECTION -1
G |

Note : This section consists of two essay type questions of twenty (20) marks each, to be

e :

answered in about five hundred (500) words each. (2 X 20 = 40 marks)
T @2 H AG-A9 o F I FEresE we § | TS S T U @ (500) Wi |
AT T | (2 x 20 = 40 37)

In the emerging industrial relations scenario, labour management relations should aim
to be more bipartite than tripartite in nature. In this regard, comment on the future of
collective bargaining in India.
“HT T | SR §U SN W=y o UiEe | "o Augt Ty GRe & e W
Tt e =feT. 1 39 9 o Gy § Afesd igersit o Wiy o2 oo &Y |

OR / g
The mutation of HR, into many functional specialization like HR sourcing, training,
compensation and reward management, performance management, leaming and
knowledge management, has enriched and enhanced its professional status. Comment.
TE o &3 H e faremearet § Seuad 2 o 3Heh WR WY o Ay 2k "ty
T I femmit &L |
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2. The labour force participation in the post-globalized world order is found to be more
in the informal sector as the economic recession has telling effect on the core sector.
What would you propose to regulate the employment conditions in the informal
sector ?

e TATATSS 9 1At 5 9 Fiek] WA 1 ooy T2 ©F § STEad &5 | g2 &, F4ih
SR |t o SFIROT I Hefed T2 X 0TS U1 & | Ut Rt 7 erdiniad & 5 &0 ot fafq =t
TaTter e o e | STT SR e 9 ?

OR / &gar
Discuss why the strength of unions is declining sharply in India. What strategy trade
unions should adopt to sustain their position in the present scenario ?
ST AR | AR Hol ol 9ie | A 29 g7 € | HeigY 99l &l 370! Wiad Jei S a1
T o T ot Wepe i TOT-A1TT &1 AT =1fe 2
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SECTION - 11
EC I | |

Note : This section contains three (3) questions from each of the electives/specializations.

A :

The candidate has to choose only one elective/specialization and answer all the three
questions from it. Each question carries fifteen (15) marks and is to be answered in
about three hundred (300) words. (3 x 15 = 45 marks)
T WS ¥ T Ufew e / fasivear @ @ (3) T € | enadt @ hae U ufsw
e / TSI B T ST o A WS o SR ST € | W W UE (15) S e d

I AL I I | (300) IET H 2T € | (3 x 15 = 45 37w)
Elective — 1
fapea -1
Discuss the concept and scope of Industrial relations.
TR Tv=+ ] ST T &1 6 == |

Why tripartism has not succeeded to the extent it is desirable in India ?

A H 579 T 77k Fgorars o foeeret g =ifew o, =8 -Tél & U & | 6%k R o § ?

What are the methods to resolve disputes in Indian industries 7 Which one will be an
ideal one in the present day context ?
AT ST H AN faars) o oA & HIT- § &1 & 7 & & TR § 38 9 69
T 71 o1 &A1 S A & 7

OR / Hgar

Elective — 11

forepea — 11

What steps should be taken to ensure effectiveness of a training programme 7

T TIYTETOT T oht THIEeR S o [olT -3 &= 331 =fe ?
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4. Explain the various OD techniques.

AT St o PT-FeT TarTehT ol == |

5. What are the problems of expatriates 7 Suggest solutions to solve the problems.
T2 (TATHT) FHATNET Bl - G € 7 37 THEre & THEE & o o =1
e = ?
OR / &gar
Elective — 111
fereher — 111
3. “Apathy of Employers and Trade Unions towards labour legislations in India is the
sole reason for its ineffectiveness.” Comment.
“qTC § & FAT 1 TR 6 0D 75T ®9 § AlcTsh 797 Hopgd Sl ol ST fpeam
T I T e T feooft & |

4. To what extent the provisions regarding labour as given under the Indian Constitution
have been implemented by the Government ? Has the Government justified with its
constitutional commitments for labour ?

e W H 53 70 o weEfad T SRR §R FRl a9 TR AT AT € 7 9 R
TLF AHHT F Wi 20T Faanies et = s mE e ?

3. How far the principles of labour legislations been implemented in India ? Do you
suggest some changes in these principles to make them more compatible with the on —
going changes ?

IR | 7 FTAT o (G511 o1 el deh ] [ohal a1 € 7 &7 9Rd § & @ TaaT & A |
T U T &1 3 g § fohdt ufEed= 1 gema =d & 2
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SECTION - 111

g s -111
Note : This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 x 10 = 90 Marks)
A TW ES H T-39 (10-10) ki F At (9) U & | Uk WY T I AN T (50) TR H
U € | (9 x 10 = 90 i)
6. Discuss Psychological barriers to communication.
T H HeA-Te MU o = &L |
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7. What are the factors of wage determination ?

HTL FTHTOT & IT-2PIT | I € ?

8. Why the euphoria with ‘Quality Circles’ dwindle down in the long run ?
FATALT Tehed o T S~ gl e 8 qH 15, 1 9T e & 7
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9. Which individual variables influence organizational behaviour ?

IS TIcAE: TR &l THITH - S faeh 2T i T-HTq & ?
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10. What is the impact of ILO on tripartitism in India ?
G | 2freniiehs Ty | HReg see T oM. Ue. 1. o 799 & =T &1 |

11. Distinguish between registration and recognition of Trade Unions.

TSI Tl o TRt SR W1 & & SR FaTEy |
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12. Define labour legislation. Distinguish between labour legislation and social
legislation.

IH T S TS B | 19 ST 4T WIS T o &1 3 2 & T FIh |
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13. Who is a “protected workman’ under the Industrial Disputes Act, 1947 7 Why this
provision was needed 7
TR T SAfairm, 1947 & STaia “HeR =afe B & ? T W sl SAeegshdl i
TS ?

14. Is labour market a perfect market 7 What are its peculiarities ?

T 2 TR U 0T AR & 7 THR! Tt & == |
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SECTION -1V
TE-1V
Note : This section contains five {5) questions of five (5) marks each based on the following
passage. Each question should be answered in about thirty (30) words.
{5 X 5 =25 marks)
e =g de | fafaiad wiess e i (5) U E | U T S 3 o e e (30)
W oTifRTd & | T vy U (5) AR HE | (5 x 5 = 25 37)

Today’s manager recognizes his multiple obligations because of his peculiar place of
stewardship over vast resources. The employee’s and the community’s well-being takes equal
or greater precedence over owners and customers in many matters. Managers today must
exercise all the wisdom of Solomon in allocating scarce resources with relative equality
among the many demands on industry.

This, then, is today’s manager — a product of the prime concepts proposed by the early
managerial philosophies. Borrowing from all schools of managerial thought, today’s manager is
eclectic in his practice. We might call his new brand of management a somewhat scientifically
humanized approach — one incorporating all the findings of the sociologists and the
psychologists; yet, still managing to be quantitatively oriented with a goodly portion of scientific
methodology. Imbued with the idea of research, today’s manager is open minded in virtually all
spheres, standing ready to promote change, if his “science” shows it to be more effective.

Along this line, there is arising today a discreet, learnable and organized body of
management thought which is evident in the existence and growth of a body of literature.
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Research, both pure and applied is, taking place in the arca of management with applications
in virtually every field of man’s endeavour. And further evidence of this body of thought is
afforded through the growth in professional meetings where management thought is
discussed, analysed, enlarged upon and explained in the hope of furthering the growing
profession. The concepts of management have shifted today from the level of gang bosses to
the systems concept because growing complexities in our societies have moved management
from a relatively simple task to that of evolving information system, and of organizing these
systems into patterns of management.

Today’s managers, however, with all their eclecticism and comprehension do not really
understand their developing profession. It is still too nebulous. Nor do they understand some
of their motives, some of their actions, their relative position in society, or their future
position. In fact, it is doubtful at this time that any one individual has all the answers. Nor has
management thought, with its evolution and forward development provided all the answers.
But, this we do know : good theory will provide good practice, and it is this developing arca
of management theory and history to which we must turn for guidance and partial answers to
our current questions.

Today’s manager, therefore, must become a student of history and a managerial theorist
who deals in environmental generalities in contrast to the owner-manager who had to deal in
specifics and odd facts about particular cases. Only when today’s manager keeps theory and
practice in proper perspective, then only he can manage the ever-developing, complex
information-systems type of business conglomerations. And the keeping of this proper
perspective, we know, can be achieved not by viewing each situation ‘de novo’, but by
viewing it diagnostically in light of already developed and tried theory. Managerial history,
therefore, puts present-day managers on the shoulders of past learning, making it unnecessary
for every manager to find his way anew from the labyrinth of managerial theory.

The history of management thought, then, finds its value in placing current problems in
proper perspective and in providing advanced points of departure for managerial decision-making.

feromet WAt o UeiveRe S 210 fafere fHeR  FRUT ST 1 U I I ifget 9
T € | 27 AEl § FEEE 97 TR 7 FUA-21, AAH T2 TTeh oF FA-a17 o6 Fay O
T HE el BT € | Toaiel ol o SMee | o701 adehl ol TRaY g Ha o1 T Samid: e
e 1T ST & 2 T9eT o == Wt T a9 32 |

T, 2 1 Heeh, SRS TEaad 891 5N WTad AAquRonet & Jfaa §7 € | T
TR e 9 W Y S ) TEEE AT FE-IS § AR eIel el § | 396
¥ & T oS F e FHE AR w9 § ArE-E SUH FE U6 § — T UaT Suee frad
TSR] T4 HAaadral & ek gfae & ; T o Ja® T=id & T8 o9 & 9y
AT - S WereT s foar STar € | S o WE o -1, AT o TR W qHe
S0 | qaiel ¥ e & €, T 6 SgEn S o AU aeR T € — AR T G 9 g9 ¢
T T Aok Tt 2 |

7} fraR & THHIAE S U A, a0 o gEEE T 0 T e 3w g
T T 7aTd Wiiecd (o= & 797 i & @I € | Wad o &7 H Aifotep q971 Tga A9 ot @ €
e w1 o T G T o W o T WA § | PEEe de § 30 MR & #R
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T TR Fadd H S 0 9gE S Toh | JEET $ SaERT S T Ss W § 2w
foerg eraamon # == TS €, i gHN WA § 9gdl ge Sieerdent - WeleT o Uh WA F W
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T fordll wop =afa & IT9 9T I E | 7 2l AU (A o ST IR o W e ey
T TeT o I ST Fedl € | To] 2F I 31999 A ¢ [oh 39 el 3a¥ (qgid ¥ & 0 2,
T I TEE GG T4 STeT o I faerraier &7 & Fe 21 g6 ANISS a9 ST Wi 0o 6
FTerh 3L U 3~ &1 2 |

T: AT & TEF T, AAF Uagd — e TR fafire amat aor fafeme et qar fafire
Fe2t § 2 o — o T stfrerde: uiEer ¥ = e g2 | Wi WEHETe 2iaery 6 U fandt
TAT Ueh Tk [Giaene eq1 & | fasia a7 S9aer &1 Ual NGy § TEHL & A i UEUE
TR foerraeiier, Stfeet fatere are SATR-fIos o6 wev oY Hehal € | 1R 5 Taad Thees i e
T o fen e feafq X =19 gy & foa & 1 78 afcer qe-Taerfae oo wiiferd fasid o oeies o
=0 FRHTeHE & § G & S99 € | 79 W, Fere T e 27 o ekl o qae & el
TR {92 € el Ted L U TagE H TS (il @ ool § § 78 TR ¥ A7 T2 qere &6
ST Tel @ el | 7, g =g & HAqar B Togerd FHs GHEnE i 3uge Tged
H E T FeHeng o o foll offeh Y gea Qe H € |

15. What is ‘eclecticism’ as explained in the essay ?

7 e 7 < 7 = &% oA fatyRe e w2

16.  What are expected from today’s manager as depicted in the essay ?

] FET ¥ {9 T a0 & ST 9N 27 o Wad 9 o S1a ol ST0aT & A @ 2
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17. How the essay establishes the intricate relationship between the managerial theory and
practice 7

T Tl T SIaer & =Y & Sied Way i TH o | {6y TR et e g ?

18.  What importance the essay levies on the information processing and systems analysis in
today’s managerial role ?

ST I W e o TIs § GeET ARRareer o4 fatery wratay 1 39 fefy o fFg
THTE IO STl 4T & 2
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19.  Analyse the essay in identifying the strengths and weaknesses or managerial thought in
influencing the managerial role.

T e F wfEd R § e R 6 Geedarelt 997 gaerdret & Taa & o
T Frrtey o7 Tawetaor ifaw |
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