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o Please check that this question paper contains 4 printed pages.

¢ Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e . Please check that this question paper contains 12 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on

- the answer-book during this period.
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All questions are compulsory.

Marks for each question are indicated against il.
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What are the main activities of a commercial enterprise where
computerization leads to cost reduction and efficiency improvement ?
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Describe the benefits arising out of extensive use of Internet based
communication systems by business organizations.
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Write short notes on the following :
(1) E-Ticketing

(i) Internet banking

(ii) E-Procurement
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What are the circumstances in which a consumer of goods or services can
seek assistance of the Consumer Protection Courts in India ?
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Describe the working of an Inland Container Terminal explaining the
way it helps the trade and industry.
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What is the difference between metro trains running in Delhi, Kolkata

and Bengaluru and the suburban trains run by Indian Railways in other
metropolitan towns ? ‘
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How are the claims for loss of goods in transit settled in Indian
Railways 7
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What explains the rapid grthh in the number of domestic air passengers
in India ?
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Write notes on :

(1) Mono Rail

(ii)  Double Decker Trains

(ii)  Bus Rapid Transit (BRT)
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What are the main reasons of large number of accidents to road vehicle
users and pedestrians on Indian Railways Level Crossing Gates ?
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Describe the Classification of Accounts used in commercial organisations.
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(a) What is the difference between Trading Account and Profit and
Loss Account ?

(b) Define the six Basic Accounting Terms used for preparation of
Annual accounts of business organisations.
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