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2 fafad
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Ut gfirent f U8 / U9 W & 91 gEnT 3 T
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YFART TR T S AT SHT THT IH T ETHT IR
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3Tkt uie T fad ST | SWeh @1 = Ay 3Tdeht
UY-Yfeent aTaE i SIERT 3 T & smueht tfafen
way fear s

s fed T Tl 1 eAgEe ug |

IW-GFETH % < H oAl M (Rough Work) 1 6
o geaie ¥ite ¥ Yot U gy T gen ©
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oAt F T faega 1S9 & SER S )

D —5508 2



Note :

SECTION - 1
Qus—1
This section contains five (5) questions based on the following paragraph. Each

question should be answered in about thirty (30) words and each carries five (5)
marks.

(5x5=25 m

30 e § fefafad o= W enuifid o (5) ¥ €1 T T9 ol St
(30) wI=di ® S7Aferd §1 U U9 U (5) 3Rl ) (sfs— i

Super Spinning Mills Limited was established in 1920 @n\batore for

manufacturing yarn and supplying it to the cotton mills i arog"ld the city. The
company was initially founded with limited capacity eriod of one decade,
it grew to become one of the largest yarn mills gegy CR§ ore. The founder of the
company, Kartik Murugan was a follower philosophy and believed in

paternalistic approach towards the em cause of which there was little scope

for grievances. But after some timégowMg to the influence of politicians and freedom

fighters, the trade union mo 1®ed up in Coimbatore. Due to pressure from

the workers of other unj o unions were formed in Super Spinning Mills, one

with the support @i unists and the other with the support of the Indian
ss.

National Coggre leaders of these unions were very keen to increase the
members, do’so, they began to rouse the anger of the employees against the
done to thern. Murugan, in spite of his best efforts, could not convince

to maintain harmonious industrial relations. The union leaders, to meet
ir own selfish ends, started to create industrial unrest on the most minor issues,
leading to loss of production. There were strikes lasting from 5 days to one month over
a span of two years. On each of these occasions, the management took the help of

leading freedom fighters for conciliation and arbitration, and was able to reduce

mmdustrial unrest.
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a9 1920 H HiedR § R featn faer fafes, umt o fafmio & o) sl & e
e fell sl 39ent 3Yfd i o ford |, Tenfia ot 75 off | gwes o, st ifid smar &
T g8 off 3R T S9Ieh o TFF o oY I8 HIGadR | Teh el fHd o7 TE off | HEot
XTI, Fifdeh G, M 9 1 STAR o iR we=nial & ufa I giesr § favam
Fa o, 59 &R, Reeedl & fad &9 oy ot W 59 99 % 95,

AT YA o G 99, SHideadR § TG 9, STieer o T 37

HR S FH FE I T, Teh WETCal ohi Teral § 3R guv gfedd Ave T
T el & a1 HewIdl 9gH H 9gd Scg 9 | UH R & fed, 9 ) fru ST ®
3T o fovg, YoM TR &M, 3T 9= ¥a & ) I TTRAYl STEfiTe
TrarY I WA & fod Ten 7@ "1 |E % A, aﬁmaﬁtmaﬂﬁ%ﬁﬁ,
Halfes I gl R ST SUgd 3cqe i ol | wgaﬁaﬁgélaaﬂ‘féa‘m,
5 feAl & SRt 2 I A% o THA o g
o g@ wdAar 4Tl bt " ot IR FHH HT TGh |

1. QOutline the main facts of the cage.
ST HE F A L \'ﬁ@

R, Yo A Goig 3R 79 &
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2. Identify the problems faced by the management.
LA I DA THRNST T FHAT BT TS 2

%

3. Do you think that the managem®gt wis right in its approach to redressal of
grievances ?
R A e § TR et 3T ISRV § Ya- 3feh o ?
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4. What could have been the best approach of the management towards proactively
addressing the industrial unrest ?

NeNfiTer 3TeNfa (SUgd) W el &9 o4 & Wi Yo ol IY Ta3a1 91 & Uohdl § 2

%

5. Do you suggest any other apprggch®yfor ®solving the problems ?
T 3T FHEA3T <l Gera fEeRIvl 1 gorra <A ?

D —5508 6



SECTION - 11
Qug —11

Note : This section contains fifteen (15) questions each to be answered in about thirty
(30) words. Each question carries five (5) marks.

(5x15=75 marks)

e 59 e H W1 (5-5) SRl % Uge (15) T § | T F¥ 1 S T R (3
vl H ST B o R uiE (5) Sl T
5 3{eh)
6.  Explain the contribution of Elton Mayo towards development of mana®®ment thought.

Wﬁﬂﬁﬁﬂﬂw%ﬁw%uﬁwﬁaﬁ%ﬁwaﬁm@u’

Q}O
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7. Explain the significance of manpower planning.

g9 31 IS & Hecd ol TE hife ?

T 3713 TH. AR, HIsR

8.  What are the qualities of a goo%@

D —5508 8



9. What is performance appraisal ? What purpose does it serve ?

oIEA Yoo N T 7 TEY N Seyd W © 2

@

10. What are the essentials of a goggutrMging programme ?

Teh 3T=3 WiV SiEsh | &5 g2
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11. What are the major causes of industrial disputes in India ?

9IRA | i faarei % 7= wRo @ § 2

12. Define workers’ participation i ement. Discuss its forms.

Yol § U= i | ST et w91 ot == HRA |
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13. Describe the structure of trade unions in India.

U § 99 99 & @ ] AR Hi |

14. What is Social Insurance ? Dis obfective of E.S.I. Act, 1948.
IStk ST T ®? 3. 1948 o 3T I == B |

D —5508 11 P.T.O.



15. Differentiate between layoff and retrenchment.

FHaS (S gel) iR YNt & o= TR i |

16. Outline the powers and duties of th ciliMgpn Officer under the Industrial Disputes

Act, 1947.
frenfier faare srfufam, 1947 eIt ot wfeal (Tar) TR shdedl bl

T 9drEd |
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17. Enumerate various approaches to the philosophy of labour welfare and explain any
one of them in detail.
9 HedT & A & fafys ST w1 IREoET i IR 3 9 R U i fawr @ =men
HIfe |

%

18. Examine the role of voluntary ggend®g in promoting labour welfare programmes.

9 HTATV HRHH oh I § [ 1 ofiehT st ST Y |
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19. Distinguish between living wage and fair wage.

Stra frafe Aeiglt 3R =miitaa 7eig & o o= &R |

20. Explain the marginal productivj @ages.

TSIl & HH IcIGhdl i |

D —5508 14



Note :

21.

22.

23.

SECTION - II1
Qug —111

This section contains five (5) questions from each of the electives / specialisations.
The candidate has to choose only one elective / specialisation and answer all the
five questions from it. Each question carries twelve (12) marks and is to be answered
in about two hundred (200) words.

(12x5=60 s)

39 ©e H g Ufose st/ fasioma @ o= (5) 9 &1 efeeff &
gohTS / TergIorarert ol R Set H | i WAl bl ST 8| Heh
T 9 ST ST W 21 T (200) Wsal H 7ufara B

Elective -~ 1
faereq a

nteed right for collective bargaining have no
is ruling of the Supreme Court in case of the
g strike in 2003.

“The trade unions, which havg
right to go on strike.” Com
Tamil Nadu Government

pl

“ gm g o, T T MR AHR T, TSATE T S H hlE SATIHR Tl
71 gim #E & o feonlt @ S fF 2003 6, aifta g TR wH=E) &
TSaTA ok hd T T o |

ode of Discipline ? Comment on its effectiveness in ensuring harmonious
elations in India.

Hfgar @ 7 R H TERaqul fenfies gy giafed v H Skt gumecrgshd
R feoqoft A |

Outline the recent trends in industrial relations in India.

IRd | 3efites el § dehiel Ygfadil st En adrEd |
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24.

25.

21.

22.

23

24.

Briefly discuss the legal framework of industrial relations in USA.

J AT H i g @t fafy-fowres swen & 98u § ==t Sfd)

”

“There has been a decline in the power of the British Trade Unions in recent ye

Comment.
OR / 3¥dar O

L 2
Elective ~ I1

“er B ol | fafew 9w e ot vifad § fivee o€ ®7 feuroh wf|

fasrea—11

What do you understand by structural &ons ? Discuss their objectives.
T (TTEAICHE) ST (FSRATTH T § 2

-

“A well thought m@l programme is essential for all employees.” Comment.

“ oyt i Ee TR UEr ey G hH=El o o emafer &1 fewyoh
H |
L 2

. @\\portant for companies today to attain competitive advantage through human
es es ?

HEE o fead Tre g9 & S gfasqicre Ay IS i & STeedeh © 2

Explain the core concept and principles of Total Quality Management.

‘e Faferd! Hasme’ i Tauronsti IR fagi ) = Hid |
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25. What is golden handshake ? Outline its merits and demerits.
‘Tiieen SS9’ R T2 ITF TN TR STV i TIET T |
OR / 3A9aT
Elective - 111
ferehea— 111 OO
*
21. Discuss in brief the impact of ILO on Labour Legislation i 1
IRd § 99 T W 6.0 3. o GHE Hi 949 | @
22. Comment on the role of Labour Enfgmgme chinery in India.
IRA H 99 A ] T &l R femuft &R
23. “Periodic Evaluah@ k:: Laws in India is very essential.” Comment.
“ara A~ HHA T YA HA Fgq e €' | 7o forem i
24, ciiMhges do you suggest in the LD. Act, 1947 ? Give reasons.
7 % Sienfiten foarg sifufrem & oma fom afted=i o1 gema <72 SR R |
25. What to you mean by ‘Distributive Justice.” Explain with examples.
‘ST =T § ST R e § 2 WL e it |
D —5508 17
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SECTION - IV

Qug—1V

Note : This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any of the following topics.

(40x1=40 pulks

e : w@?ﬁ@m?ﬂv(m)mﬁaﬂﬁarww%mwﬁﬂﬁ@mﬁ@
FaA Th T, T T 39X (1000) Ieal H 37Ufard 21
x1=40 3ich)
L 4

26. Give a comparative account of the industrial relatlon syst of UK and USA.

?{@aa:ﬁiﬁm.q.aﬁaﬁﬁrﬁmwrﬁﬁﬁw Fereror s |

/

“In the modern busines
needs with respect tQ
Critically examine

iro t companies have been pressing International HR
raining, paying and repatriating global employees.”

“ eyt % S, WIS B o o, TIRIE, A iR Su-Jemadd
* ' [ T Jeet ST TH. AR, SXd ¢ 1 39 e whi Ui g Hikd |
OR / 31eran

The legal measures play a vital role in national economic growth. In the context of
globalisation, comment on the role of Industrial Relations Legislations in India.

T S i § FA ST Aeequl fHent 3T Fd & | AReiehil o Hed H Wra H
it Tvareli & Al ot fiet W feuoft &RE |
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