LABOUR WELFARE AND INDUSTRIAL RELATIONS /

LABOUR AND SOCTAL WELFARE/ HUMAN RESOURCE MANAGEMENT

PAPER-II

Note : This paper contains fifty {50} rultiplechoice gquestions, each guestion carrying

two (2} marks. Attemnpt all of thern.
Process of plarming begins with :

{AY Forecasting {BY Setting objectives
{Cy Setting policies {I}y  Setting procedures

Coordination means : 0
{4y Harmonizing of objectives {BY Dual Subordination ‘ '

{Cy Both (A} and (B} {Iy  Mone of the above

Grapevine s : *

{4y Offidally created {BY Formal orrnation

{Cy  Inforrnal comorunication {Iy  Mone ofgthe JA@ove

The rmain advantage of furctional organizatign s

{AY Simplicity e ical level

{Cy Experience e of the above

Match List I with List T and sel corMect answers using the code given below :
List I List 11

{ay Henry Fayol {fy Sdentific Management
{by Elton Mayo iy Hurman Relations
{cy  Peter Deuck {iify Espirits de corps

e
{dy TF.W. Taylor @ {ivi M.EB.O.
iijah N, C @, d -1 (B} a-i,b-i,c-ifi,d-iv
- iv, d - ii I a-iv,b-ii c-ii d-1

the following is correct sequence in the development of emnployee selection

y lability, validity, test norms  {BY  Test norms, reliability, validity
Reliability, test normns, validity (D} Test nonns, validity, reliability

Which one is the appropriate sequence in recruitment and selection process ?
{4) Recruitment, Job analysis, Manpower planning
{BY Manpower plarming, Job analysis, Recruitient
{Cy  Manpower planning Recruitmerdt, Job analysis
{T%  Tob analysis, Manpower planning, Recruitment
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10.

11.

1z2.

15.

14.

15.

16.

Which one is not a performarnce appraisal error arising from rater 7
{Ay Halo error {By Content error
{Cy Contrast error {I¥y  Recency error

Employee stock option plan abms at :
{AY  Only as an incentive to exnployee
{BY Orly for employee retention

(C) Both (A) and (B)
{T% Norne of the above

Job - analysis includes : 0
{4y TJob description {BY Job spedfication

{Cy Both (A} and (B} {Th  Job evaluatl

Which of the following technigques may be used for develnpment 7
{4y Planned progression Creaﬂ‘gslstants to" position
{C)  Sersitivity training

Which of the following are the sub syst

{AY Training Performarnce appraisal
{Cy Career development and co (T All the above

Performarnce appraisal hel @
{AY Training % Career planning

{Cy TPromotion All the above
Who introdu tof MMBEO 7T

{A) or Rﬂe’c {B) Keith Davice
{Cy Dger ot {Ivy F. W. Taylor

t of quality drcle is a brain child of :
fkawa Japanese engineer
Murnchu, HEM Expert
{ Peter Drrucker

{T% Japanese union for scientists and engineers

Elton Mayo's study concudes that employee productivity is more related o :
{AY  Work itself {BY Reward systemn
{Cy  Working conditions {Iy Socdal Relations at work place

r—5504 4
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17.

15.

19,

20.

21.

22,

25.

Which of the following is hygiene factor 7
{4Y  Advancement {BY Growth
{Cy TJob Security {I¥y  Achievernent

Which is the correct sequence in Maslow's need hierarchy theory 7
{AY Security, Affiliation, Esteem {By Affiliation, Security, Esteemn
{C) Security, Esteern, Affiliation {I'y Momne of the above are correct

{4y  Achievement motivation {BY Meed hierarchy

{Cy  Two factor theory {I¥y  ERG theory O

Organisational Eifectiveness is : ¢
{4y Input - Quiput ratio

Which of the following theories was propounded by McChelland ? 0

{Cy Doing right things t

Who said “Industrial Sodeties necessarily cre relations defined as comnplex
of interrelations arnong workers, manager#gd erts”

{Ay Tohn T. Durdop . Casselman

(G IL.C y Wone of the above

Which of the following is n Inery for settlernent of industrial disputes in
India ?

{4y Indian Labour C3 nd Standing Labour Comarnittee

{BY Conciliation
{Cy Labour Co

(T  Nationa TriblgLal

The 5 Waorkers' Participation In Managerment as provided under the 20 point
pr &, 1975 did not provide for :
Coundils {BY Unit Councils

int Coundcils {I¥y  MWone of the above

ch of the following is not a tripartite body as created in 1942 .

24, i
{AY Indian Labour Conference

{B) Standing Labour Cormnittee
{Cy Tripartite Implemerntation and Evaluation Corrznittee
{T% Norne of the above
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23.
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25.

24,

27.

28,

29,

1.

Fill up the blanks fromn one of the suitable words given in the bracket “Select the correct
cornbination®:

(i) Award, {iiy Bi - partite Body, {3} Tripartite Body, (iv}) Check off,
{viDedudtion, {vi} International Federation, {vil) Setternert, {viily Corsultative body
{ay The decision of Labour Court is called

{by Canteen Cormanittee is a

{cy  Deduction of union membership fee is called
fdy ILO.isa__

(AY ) (v (vl (v} By (i, v, (3 (3
(G {3 ) v, (I (DY (), (v (vl 3

As per the Trade Unions Act, 1926, the proportion of outsiders @ arers of

registered trade union is :
{AY Tpto25% {By TUp to 50% ¢
{Cy  More than 5% {I¥y  MNomnention @ad& Undon Act, 1926

Urdon Security is related with :

{AY Urdon democracy emacracy

{Cy  Living wage ﬁu p and dosed shop

Union office bearer of a registered

{4y Protected workman undegdheQQy A%, 1947

{BY Protected workman under de Urdons Act, 1926

{C)  Protected employes ulgder ustrial Ernployment (Standing Ordersh Act, 1946
{T% None of the above

Bonus is caloulated
{AY  Gross pNfits ¢ {BY Awvailable surplus
{C 10 rplus {I¥y  MNone of the above

of the following Federations was organised in 1920 :
C {By AITUC
(DY HMS

Which one of the following is not an industrial relations legislation :
(&Y 1T Act 1947

{BY Mindrnum Wages Act 1943

{Cy Trade Union Act, 1926

{T%  Industrial Employment (Standing Crders) Act, 1946
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25,

26,

27.

28.

29,

30,

31,
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32,

35.

54,

35.

536.

Put the following in the right sequence as stated in 1.D. Act, 1947,
{a) Enguiry Report

{by Award

{cy  Mermorandwmn of settlemnent

{dy Penalties

(A} (o) () (b (d) (B} (a) (b} (o) (D)

(S (b @) () (@ (D} (d) (ch (b} (@

Which of the following is not a princple of labour legislation : Q
{AY Prindple of social justice (BY Principle of m@ Ce
{Cy Prindple of international uriformity (D) Principle of natl shce

*

Yourg persons under the Factories Act 1948 :
{A) Carnot be employed at all on dangerous

{BY Can be employed if given full instruct

adequate supervision of knowedgeablfand,
{3 Can be employed

{T% None of the above

Cornditions of service of the v@emm unchanged :
{4y during pendency of Pndu 1 dispute before conciliations, labour court and

tribunals

icient training or under the
Tlenced person

{BY during pen dustrial dispute before conciliation, arbitration and
adjudication

{Cy  during Yendepcy of industrial dispute before conciliation, arbitration and
ulless written perrnission is obtained by the employer

atiged by the emnployer on his own will at any time

= the following in right sequence :
Payment of Wages Act

{by  Trade DHsputes Act

{c}  Second Factorles Act

{dy  Workmen's Compernsation Act

(A (&), (b), (o) (4 (By f{ch (d) (b) (2
(G (d) (o) (b (@ (DY (d) (o) (&) (B
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7.

38.

39,

40.

41.

42,

Match the following

{2) ILO i USSR

{by Karl Marx iy Geneva

{cy  Award (iify Conciliation
{dy Settlement {ivi Arbitration

(A (@) - @) (b) - () (2 - dv) () - (1) (By (a)- (v, (b) - D) () - (ED) () - (D
(G (&) - ) (b - (@) {0 - v)e (d) - (i) (D} (2} - (), (b) - @, (0 - Q1) ()

Advisory comunitee under the Equal Remuneration Act, 1976 shall consists
{AY 10 persons of which one - third shall be women

{BY 10 persons of which one half shall be womnen

{Cy Not less than 10 persons of which one half shall be wormen O

{T% None of the above

*
Which of the following is true ? @
{4y Labour officer is appointed under section 49 oifffie F es Act 1948

{BY Welfare officer is appointed under section 48 0fghe Hifctories Act, 1948
{Cy Safety officer is appointed only if the woffer more than 1000

{T% None of the above is true x
The provision regarding recognition a or in India is given under :

{AY ID Act, 1947 Trade Union Act, 1926
{Cy Code of Discipline in I Y Inter - union code of conduct

Which of the following o ribt inMsled under irdra-rnural labour welfare faclities :
1s

{4) Latrines and TLg ¥ Washing Facilities
{Cy Creches @

(B
{I¥y  Housing Facilities
lalvur welfare faclities under {a) Extra-rural and (b} Intra-rnural

Study Group constituted by the Govt. of India in 1959
Labour Conference
" ational Cornmission on Labour, 1969

Which of the following carmot be regarded as an orgarnisation in the field of Labour
Welfare -

{AY Central Board of Workers” Education
{BY Consumer Courts

{Cy  Workmer's compensation cornmmissionsr
{T% Employees” State Insurance Corporation

r—5504 12
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44. A factory employing 1000 workers has provided a canteen as required under the
Factories Act, 1948, The recognised urion in the factory demands a “Shelter, Rest
Room and Lunch Room® in addition to canteer.. The demand of the urndon is :

{AY Legal
{By Illegal
{Cy The Factories Act, 19438 is silerd on this point

{T  If the exnployer has provided a canteen, it mneets the requirernent of “Shelter, Iget
roomn and Lunch room™.

45, Choose the appropriate answer from the option givern below :
In India, Labour Welfare work of trade wrdonsis 0
{A) Not developed at all {B}y Dreveloped to some e
{Cy Fully developed {I¥y  Highly developed 0
46. The Equal Rernuneration Act, 1976, aims o do away with * following types
of wage differential :
{AY Occupational wage - differential (BY Irfflustr age Differential
{Cy  Wage Differential on the basis of sex ical Wage Differential

47. Which of the following requiremnents of a et et are not found in the Labour

Market :
{AY Large rumber of buyers and Y Sarne price
{Cy  Same guality (I}  MNone of the above

48, If money wages are fixe nt, which of the following situation will be
applicable :
{A) Real wages nstant Real wages may fall

{Cy Real wages @ {D} All the above

49, Who amo folgwing was the chairman of the Second National Corunission on

{A} Gajendragadkar {BY Drr. Ravindra Verma
Sat}ra Narayan Jatia {D  Tustice PIN. Bhagwati
1y Retiremnent Scherne (VES) is introduced to get rid off :
Ineﬂ:aent emnployees {BY Surplus emnployees
{Cy Problematic employees {I¥y  MNone of the above
-oOao-

r—5504 14
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