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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

. There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet mﬁst be
clearly struck off.
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gyt & I sl A Tl v dim @ same A g swm A fvw-ag wee dimn @ sifte el 21
Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.
WUg—A [ SECTION—A
‘gedt’ 3 Afeswaeit’ @ v @ wweW 3 TEERE wamar & @y Ak off @ G wew
HEe U 87 (150 ¥%)

What do you understand by ‘values’ and ‘ethics’? In what way is it important to be

ethical along with being professionally competent? (150 words) 10
(@) < Gar & ded # fm yeel @ o o wwHed E7 (250 k)

What do you understand by the following terms in the context of public

service? (250 words) 3%5=15

(i) wHST / Integrity

(ii) AIEEI | Perseverance

(iti) ¥S1-919 / Spirit of service

(iv) Sidssdl / Commitment

(v} WTEEY ggdl / Courage of conviction
(b) @ T = W TRy B oW oiw far & fou Aewel wEed # TH SW w i

HHHEL (100 9=8)

Indicate two more attributes which you consider important for public service.

Justify your answer. (100 words) © 18
Fo @il wl HEA & T gea v o aRfefe & wiy see W € SEfh o ged @ ed € R g
AT qod UGS 9 YEd ol 36 WY H 19 9 YR d% 9o Sarstl (150 ¥eE)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words) 10
“HaTedsh WAl S Bl € iR 7w o # frm yer fowfa fen st w27 e e e
Jfees fofa o7 97 S8 WERS B 27 (150 IsE)
What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking ethical decisions? (150 words) 10
(@) ‘ST I STETS W A T HHS 47 Y T I AT ) A T AH 34 F g

TR T 87 (150 T=3) : ;

What do you understand by the term ‘voice of conscience™ How do you prepare

yourself to heed to the voice of conscience? (150 words) 10
(b) ‘ferder =1 e’ W SAfET B? o St i Tk T Sy W9 MU U Hehe W WAl

TN S AT IHH §HEE HH A1) (150 w=R)

What is meant by ‘crisis of conscience’? Narrate one incident in your life when

you were faced with such a crisis and how you resolved the same. (150 words) 10
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6. I TEW s el /eniFE & a9 fGr T | e fou sl st @ ada gef |
T He™ %, Wy Hifu
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring out what it means to you in the present context :

(@) ‘= W W wE A mawmwma-ufd F o ¥ ow Rl % oaem ¥ fomogw T
—TgTeAT Tt (150 %)
“There is enough on this earth for every one’s need but for no one’s greed.”

—Mahatma Gandhi (150 words) 10

(b) ‘T wf A el @ wm W wd € W ARk el % =fe @ ofem w2, @
wifh /R § Q1 —ar@rEw foT (150 7s1)

“Nearly all men can withstand adversity, but if you want to test a man’s

character, give him power.”—Abraham Lincoln {150 words) 10
(c) ‘st W fas ue e i eran § 1o g=wieAl ol G i A Wl STiYe wree aar €17

—37F] (150 T=3)

“I count him braver who overcomes his desires than him who overcomes his

enemies."—Aristotle (150 words) 10

7. “‘wdfta 7 & @ =k = ka Gk 217 9 @ w8 w0 wwer 7 gests S | e W
FY ureE R s gar 27 (150 7=E)
“The good of an individual is contained in the good of all.” What do you
understand by this statement? How can this principle be implemented in
public life? (150 words) 10

8. UM: I8 %El W & % Teeifa’ oft Wgwar wu-wy @ =e wehd | 39 Ty § SOk 91 09 27
A I HI, RN GiEd, MU F@3e| (150 7=k)

It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words) 10

FUvs—B / SECTION—B
Frforiiaa wedt # fau Uyt &t erHgdes iy 3R 30k 918 98 T Wl & W SN

In the following questions, carefully study the cases presented and then answer the questions
that follow :
9. T SH g et (PIO) Tt AT &1 AR (RTI) ATEm & sfia wh e e 21 gE

T HA % 9% 30 ud o € B ag gu @ 36 &% g o e e felat @ wefaa 2, s
oieT | TE T 2| 3 Foll § oy e oft ggavht 9| gEA yehe B 0L W 39k U1 3k 3
il & foeg srgumafis sfard 2 wadl ?, fSod e off 9nfog 21 w5 v 3 & @ AR @
FAERA AT ITTEY B T HH <8 AT G8-gfe ot fra wedt 71
PIO 37191 U $HHEN 9 S48 =3t 2 T ¥z fafire Fofa, fmes gy & RTI 2mee G mn 2, o
et | = STt 3T T e % f st 71

1 geal & 3o foepey Ry g F) v fered it O3 % S W et hieg
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A Public Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO 3 AR & I WY fewrl) &) Iueht e & forg defifa R ik wer & I % ergan
FEAR F A 9F wE W wAE o qulaar wend 7 8|

The PIO could refer the matter to his superior officer and seek his advice and
act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(i) PIO @&l W =@ Y R HHA H 9 TSR (FReE §) W g T a1 FIA T8 H
et a7 PIO &1 wmrae 1 ffEed |

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(i) PIO W=T§ o WY GEA1 YHe H 9 A SHfFs W 3% IW" W T e 39 Hild W g
e 9 a1 Iueht S W siflaw 4 o @ @ & e 6 aradyg W ES gueiar e s
el 2

The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 37 wgafiat, st 5@ Fola ot @ & mewrht 9, @ wmsl & o 3T Tae & AgE
FHEaTE wll

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

a9 § Fae I foskedl a@ g 7 T@d gY Y 19 deg 4 3t 3Ees 3fa wnw
t FasTl (250 7=1)

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)
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10. 79 FRaTferR! afg ¥ fmior foam & st sifimar we w & § o adam § e Fwemh @
(flyover) & Tamir-=e & wardt 21 s1wes e @ wfm ifimar 8, st wiofes Fmln-waa % e
¥ IerE € aur e T 29 § i ony fawm & wreme, g silEer @ O 3§ Fwf-ae
ool 21 & ¢ 3 s arfeian Fafi wv @ == gfew w0 © 2 F Fei-we afememn & R %
IIEY B @ 2| AR I TR e Friem § go i et 3 wiE g, e
foaerTEn get 6t gran # Tl R gwdl §1 T WROW 3 S S R e A w6 ai-wet w5
i ok S s g Rrew e # fifva a1 gt oft wrl-wmfi | foema off gtmy e A
art s W F FR0 wiwe W Fwin iy qu w F T S ag1 g 7 ) s e Rl g
AR % G9E A o, @ IR e faderger see aer i B T A 38 30T U 6l welg
€| I qiESHT B g ¥ 0 w0 2g R Bl AT Fgn & forn el Tig o sTe & RR u
Tefi weRor R TS e <Y gRen e € wehdt € 3R seeRt foe St s e sien s weRdi

et e otk e o fore o Toapen fPrrforiaa €1 570 @ weies foree 01 191219 o 3TTUR W He e
T e gad dfm R e wn wElarE e = o R =i (250 T=)

You are working as an Executive Engineer in the construction cell of a Municipal
Corporation and are presently in-charge of the construction of a flyover. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the construction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in one of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunae at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words) 20

() T=I ARea H gwE qTEE R 98 S|
Follow the advice of the Chief Engineer and go ahead.

(i) wft qzal 7 fowem @ e gu Rl i fega fod s e gl e #d g g
wifierar @ ol smew &1 fder &t

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.
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(iii) g AME@RT ¥ e qif 3R Iher & A stafy 3 sw-feamng F foag smy 3)
Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 39 T = seqd® I8 Al 78 ged SIRREl & afE SHl 9% 959 T |
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) & AREE & e Tem A 2m 4 TEd 30 39 IR | 9 TR & g sTeE w
a1 st i gE W= S|
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

11. afveerg o Ress Jemn it Rawes Fmfast & aE & oo ufig 210 98t 6 e sefsawen
AftrFRE: w2 I W g1 S @ 39 A W enfie faem gen ® o E-wed w1 ot
g § |

el Fe HeRET IE S Taes I % R aret sifires Frt e 1, st am Emea (ILO) Y A g
e AY-HA 18 94 i 6t ¥ | o wwa # 7 sTg-Har 14 79 3y

TRl o 3{Tefie & 6 gergdi hl dsfigra qen arasfiga 3t At § avifea o s wewar 8 1 = W s
smrefemend s fafie genrs 2 | wefy Isfioa / STasid srgat § STt Sffireh U o fore o v wum 3, wii w
i e gueh st A a1 | et gemTgE B @y S @ o6 et 19 wren- e 1 gt f w
T ol o @ B | Tt Afires wiehl @ s o forw e geRrat areR w6 ad ut enenfia s et & ofi st
STCTeh! T USTTR <eit & | 718 e ohi STTavaehal 181 fah sTctent =l sTelf & 37 gop1gat 1 wITa st @ ord 316
HifereRt =i 31féres @y firerar 2

3o ferarenret # we gt w1 4 foran, s 14 o & 1 31y F S 10-15 STeish RIH B 2 | 38
HIfeTe STTTeRT $oRTS TTCEL | T[T ¢ | WifcTeh STTeh! ararat 3 fo6 o-3meniia 3ot § & aTeih S8 amrs £ |
39 3@ & o 5T Hiferer 9% o171 &1 3, 11 % et Wi FuRd § | 751 qgars § 9 9 S § R i
3T ST TR IS Ty TS &9 o g 78 = amy

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, International Labour Organization (ILO) has set the minimum age as
18 years. In India, however, this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered /non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners,

a—-Brl-m—bhtuo/42 6




12.

13.

On your visit to one of the units at Sivakasi, the owner takes you around the unit
which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

(@) 38 g # e Afvw faw e A st 33k e #itv)

Bring out and discuss the ethical issues involved in the above case.

(b) T@ SR % W8 MRl w1 WlakR Y (300 W)

What would be your reaction after your above visit? (300 words)

T AW ¥ UH V@ aEI GRE & iede §| HEYH, TR % g % uEd ¥ AUkl sTederl A
TR e 1 SEE I & HE 9 §| WA ¥ F9 i T o U 4y weh
arfeeert 3 st wfem = B 2 @ fr ol 3% Ut % forg 3w it & uw e gl & qy
T = w0 ) e ) S 8| Pl wfa gg it Sa # 6 s dem & snyfRehsh & fa sga
Ty § e AeE e e % TeE & 3% 39 § e st g el B s 79
Y 37 TEATE] Dl SFHIGT HOA H SLEEA d 2

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly under your chairmanship for
selection of the post of professors. A few days before the interview, you get a call
from the Personal Secretary (PS) of a senior government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(@) 9% U@ - feey Iueey 7

What are the options available to you?

(b) vE RrEeu @ gedind iy o saee B emy we-a fwer g R #=l| (250 =)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

o Horerd T 90T e 89 % AR, SR g Hife Ry s A o fifim Fofi A node
e WEEYE e 1 ST ST et 21 g ot & wee we Fmfor sem W gemh e ve wed
%) of wem Fmimell @) ves € 98 SHwi et sl 3, @ T 36 9 AN I3 Wehd & | Pl A @
T E 2 FE TR F T ersl iR 1 ikt i R § o a7 aTeeR ot Aty iRt
ufye & R ool 3% o o 36 Rmfar & ergd w9 % fo weha o fen R

As a senior officer in the Finance Ministry, you have access to some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry. If the builders have access to this information beforehand,

25

20
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14,

they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.
fa) HUFH YR HI-T Geq IUAsY 27
What are the options available to you?
(b) S fohed 1 YeATHA Hh aasy R oMY RH-¥1 faees TN 39F wRw At waww)
(250 w1ss)

Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

I 39l g% U Ul gE ah weEt & wewd fRwe € S s am o @@ R

hEHft o T el 56l -ToIshel 5t 3 g #ft A ¥ 1 ek ot srcurafiy 7 3= e o e g e it
Ane faan 3 i ot 3 9 ot 3= e ot 3 vt R 2, s s 21y 3 1eied e W REm a
@ 8 | R TR RS wia) & Aol gediiEl & ufd e @ Y, Rreivaw aftenst w swimy wlet w3 6
3Ted &, T e @ 2 | 3wk ffis 97 oot & o1 wewl, T wikend ot amftie &, 7 fefim e @
39g SMS ft At 1

T o S aft A % 5o o O e Sindl X e T 31Tl § S siga W et §, 37 ot A% waa
U <kt Rrhrerd G 8, Sl 3Tk Wi STaieT TR Ted T 8 ol o e 3 ST €9 8 Wy
A I =E qF Hl R

E AT AT S S HETed 8 Iell Sl 8

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of promoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
women. In addition, he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been making undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.
(a) T I F-F Fawew Iueey &7
What are the options available to you?
(b) T ¥ % fawed #1 yeama fifve @ G fwer @t o g §, 38 g F wRw
gifsu| (250 =)
Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words)

20

20
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