LABOURWELFARE ANDINDUSTRIAL RELATIONS /LABOURAND
SOCIALWELFARE /HUMAN RESOURCE MANAGEMENT

PAPER—II

Note : This paper contains fifty (507 multiple-choice questions, each question carrying
two (2) marks. Atternpt all of themn

1. The managerial function of organising is to :
(&) review and adjust plans as circumstances alter.

(By establish a prograrmume for accomplishrment of objectives.
{C) get things done through others.

(DY create a structure of functions and duties for a group of pe 00

Thinker
{a8) MNewman and Surmmer

by Henry Fayol
(c)  Luther Gullick

(dy Koontz and O Donnell
() (&) (o) (d)
(#) (@ Q) dv) (i)
B) @y @ ) g
(C) @ ) (lllgmgy)
© @ @ oM

3. Aspecial @ f p@en formulated in order to meet the challenge of competitors is
called:

eplan (B) Programme (T Gtrategy (D Project

ce the following phases of “Hawthome Experiments™ in the order in which
gy had been conducted

Mass Interviewing Prograrmme by Experiment on Mlurmination
() Bank Wiring Observation Test Room (d)  Relay Assernbly Test Room
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5. ‘Unity of Cormimand” is viclated under
(&) Line and staff organization (BY Line Organisation
{C) Matrix organisation (DY Staff organisation

6. DMatch the following :

Personal managenent function Deals with
fay Job enrichement {1y  determining relative worth of gfio
jobs
(by  Job description {iiy restructuringjob content td @ P 1o e
responsibility
{cy  Job spedfication {iiiy qualification of job pRgorrgPrs

{y  Job evaluation (v functons req@ b@aer‘furmed on the
job
(@ b)) @ (D
() @ ) Gv) d) O
® W v ) o \

@ @ v ) @
© @ G @ @

¥.  Staffing includes the foll ovangg:
iy Selection Appraisal

(diiy Placerrent (iv) Recruitment
Which of the abnv@correct ?

(&) (1) only B (@ and (i)

. o L y
© @), ) ©) (), @) and i)
8. 11 reanisation, authority flowes from
p to bottom (By  bottom to top
side by side Dy none of these

9. Anenquiry thatisconducted afresh because of the objections raisedbyalleged ermnployee,

is called
(&) ex-parte enquiry By  domestic enguiry
(C)  de-novo enquiry () none of the abowve
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10. The principle of “natural justice ™ means
(&) MNobody should be condermnned without being heard.
(BY Person should not be punished twice for one offence.
{C)  There should not be equitability in handling cases of misconduct.
(D All the showve.

11. Which of the following explain the HRD concept ?

(&) Itis competence building exercise. 0
(By Itis asubprocess of CD. O

{Cy It brings about atfitudinal changes in people.

Dy Al of the abowve. @

12. Who had given the Work linked demucracy’ QQuah of Work Life.
(&) Buic Tryst

{Cy  Fred Luthans ne I:If the abowe

15. Career planning linked w1th i results into :
(&) linear career pl (E} protean career plarning
{Cy  Vertical career {Dy  none of the above

14. Arrange theqollowiNg in the sequence in which they occur in a training and
develup grére.
Erafrimes

ing evaluation

stermining training needs
feed back
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15. Which of the following labs are in use in the sensitivity training 7
(&) Stranger lab By Cousin lab

{Cy  Famnilylab (DY Al of the abowve

16. Match the following :

Contributor Behavioural Models
{8y Ivan Pavlor {1y social learning model 0
{ty  B.F. Bkinner {iiy cogniive framework O
iy Albert Bandura {iiiy classical conditionin
{dy Edward Tolman {iv) operant condition ¢

@ b @© @ 0
(A @) @v) ) @) @
(B) @y f) @) @v) K

(C) @) v) @) )

© @) @) ) (b"
17. The theory which e *’nun in Group formation and dymarnics is called

(&) Proxrity th Balance theory
{C)  EBxchan ’rhesg,r (LY Propinguity theory
18, AN : Al hygiene factors put together do not motivate a person on the job™

“4A satisfied need is not a motivator of behaviour.™
The fssertion is right but Reason is wrong
(BY The fssertfion is wrong but Resson is right

{C)  The Assertion distinguishes hyegiene factors from motivational factors thereby
justifying the Reason

(D) Meither the Assertion nor the Reason is right.
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19. Who had advanced the 3D theory of Leadership Effectiveness 7
(&) FRobert Blake and Jane 3 Mouton (B)  Williarn ] Reddin
{C) FredE. Fiedler (T} Fensis Likert

20,  Arrange the following phases of Grid trainingin OD in the sequence in which they are
held.

{a8) Teamn development
(b Organizational goal setting and attainment
icy  Inter-group developrment 0
{dy LaboratorySerninar Training O
@ @ @ © O .
® @ @ O © @
© © @ O @ 0
© @ © O @ ®.
21. Match the following practices with the &he country where they are popularly

ko,

Praclice County
(a) Self-rnanagerment @ @) Usa
by Co-determnination, iy UK.
ity Labour- t Woperation (iii) ‘“ugoslavia
(dy Indus &im (iv) Germarny
(i) )

i) @ av)
Jav) ) ) @)

22, The detailed provisions regardingunfair Labour Practices have been given under which
of the followang schedules under the Industrial Disputes Act, 1947

(&)  Schedule [ and II (By  Schedule III
(Cy  Schedule IV (Y Schedule WV
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25. Which of the following is not afunction of conciliation officer ?
(&) To Persuade By To Arbitrate
{C) To Promote 3ettlement (L) To Mediate

24. Arrange the followdngin the order of their tire of oocurrence
fa)  Voluntaryismin IR policy by Tripartism
() Voluntary Arbitration (dy Adjudication

A @ @ & (D 0

B © @ @ & O

S © & @ @

DO @ O @ @ ¢

Qg towaorkers” participation

25. Which part of the Indian Constitution bears provw
in management ¢

(&)  The Preamble e Mrective Principles of State Policy
{C)  Fundamental Rights TgIone of the above
26. Which one of the followinggis ctso for a5 the definition of trade union is

concerned 7

(&) Trade union is

rnpRraly organisaton
(By Trade union inous organisaton
{C)  Trade JQon is an econornic organisation

(D) Toad NG 15 a political organisation

27. following trade unions which one is called the first modern trade union of

Bombay Millhands Associaton  (B)  Kamgar Hitwardhak Sabha
{C) Madras Labour Union Dy All India Trade Union Congress

28, Which of the following federations is not affiliated to arny political party ?
(&) INTUC ®) NFITU (C)  AITUC @) HM3
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29,

30.

31

32,

35.

34.

Intra-union rivalry means

(&) rivalry between two trade unions

(By  rivalry between two federations

{C)  rivalry between two factions of the same union

(DY rivalry between two confederations

Which of the following carnot be regarded as a union security me
(&) Cosed-shop agreement By  Union-shop agreemeb

{C)  Check-off (LY Cpen-shop @n’

Which of the followingis not a type of labour 1

(&)  Ameliorative legislation & legislation

{Cy  Sodal Security legislation 1 Qegulative legislation

Which one of the foll owin®s thie World Parliarnent of Labour ?
(&)  Governingbo * By International Labour Conference
(C)  United Naﬁu@ @C) UNICEF

*

@ tit Act, 1961 provides maternity benefit to women empl oyees for a total
B :

Y eeks By 10 weeks () 12 weeks (D) 16 weeks
Which of the following is not provided under the ESI Act, 1948 7

(&) Sickness benefit (By  Materni ty benefit

{C)  Disablemnent benefit (Dy  Unemployrment benefit
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55. Which of the following is not a disqualifying condition for receiving compensation
under the Workmen's Compensation Act, 1523 7

(&Y Under the influence of drirks and drupgs
(By Wilful disregard of safety rules
(C) Mot completed twro years of continuous service

(L Wiltul disregard of safety devices

56. Which of the following has not been provided under the Trade U oo Y
(&) Provision regarding trade union recogrdtion
(By Collective Bargaining @ ¢
{C)  Unfair Labour Practices 0

(D) All of the abowve

37. Standing orders will, unless an @@rei come into operation on the expiry
of :

(8) 20 days .:a;.‘ (C) 45 days D) €0 days
Which of the fuum@

58. ot a machinery under the Industrial Disputes Aot 1947 7
(&Y Works igtee

Cfficer and Board of Conciliation

ur Court and Industrial Tribunal

| Wabour Appellate Tribunal

59. Aboutwhich of the foll owing there is no provision under Minimum Wages Act, 1948 ?
(&Y Minirnum Wage Corrard tee (BY  Minirmum Wages Advisory Board

{C)  Fair Wage Cormunittee (LY Central Adwvisory Board
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40, MMatch the following :

Commission/Commiitice Year
{a) First Factory Cormmission iy 1944
()  Royal Comrnission on Labour (iiy 1969
{cy  Labour Investigation Correrd tee iy 1231

{dy First MNational Labour Cornenissi on (iv) 1875
() (&) () (d)

(/) @ ) (0w @) 0
(B) @v) ) i) @) O

(C) av) @) @) ) .

Ly @y @ i @v)

41. Sequence the following offices from latest to e Qemergeru:e.
(8) Labour Officer () Sef Aw
() Personnel Officer () &Oﬂ:icer

@ O © @ @

® @ © @ @©

© © ® @ @ (b"

© @ (@ (c@‘~

Under which€ect housing” is a statutory provision ?

*
(&) The 5 Act

42,
=) g s Act
ort and Dock Workers (Regulation of Employment) Act

) & Plantation Labour Act

45. Which of the following is not a statutory welfare measure under the Factories Act,

1548 ?
(&) Canteen (By  Creche
{Cy  Worker's Cooperatives (DY First Add
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44, Assertion : Meighbourhood Corrurdttee Dewveloprment is a social responsibility of
business,

Reason : Al work ers cannot be provided with the Industrial housing,
(&)  Asserfion is right, Resson is wrong

(B) Asserfion and Reason both are right

(C)  Asserfion is wrong Reason is right

(LY Both Assertion and Resson are wrong

45. Matrh the following
Theory of Wages
(2) Exploitation theory
(b) Subsistence theory
(C)  Marginal Productivity theory
(d) Wage fund theory
fay  (By (e} (d)
(&) @) 09 G @
®) @) @) V) @ @
(S G G (@v) @

L) @) 1) (L gmgs)

(BY Dearness Allowance

(LY Incentives

4 ich of the following is a method of state regulation of wages ?
(&) Wage Boards
(BY Enactment of Minimuam Wage Legislation
{C)  Labour Courts and Tribunals
Dy All of the abowve
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43, Which of the following theory of mi gration explains the pressures of the places of origin
and attraction of the places of destination ?

(&) Affluence driven skill scarcity theory

(BY Population ecology theory
{Cy  Push and pull theory

(LY MNone of the abowve

49, Which of the following is concerned with intra-dndustry vwage differenﬁO

(&Y Wage Survey (By  Job Ewvaluation
(C) Wage Board (DY Mone of the above O
*
50. Which of the following is not an authorised deduction u panrment of wages
Aot 1936 7

Life Insurance premium

(&) Recovery of advances
By Ahsence from duty @
(© \

(D Payment to cooperative sodek oved by state goverrments.
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